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If you need 
answers to an 

RFI:

Confidence in Software

Thank you for using the SelectHub Express 
Scorecard. This scorecard is designed to help 
users like yourself understand how selected 
products perform when it comes to the key 
business requirements in a specific software 
category. It also includes a short description of 
how the vendor(s) might fulfill each requirement. 
These responses are formulated using input 
from our analyst team as well as the vendors 
themselves. The numerical score comes from 
SelectHub’s inbuilt algorithm, which measures 
how well a product is able to fulfill the listed 
requirements. The requirements contained in 
the scorecard are determined by what’s typically 
considered “best practice” in the category, but 
can also be sorted to reflect what’s most suitable 
based on the prospective buyer’s user profile and 
the strengths of the selected vendors.

Under each requirement will be the systems you 
choose to compare. The different vendors will 
all have a number in parentheses next to them 
which designates how well that solution fulfills 
the requirement. Use this scorecard to see which 
vendor can best satisfy your most important 
business needs.
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Detailed  
Vendor Responses

External User Access Control The 
solution provides users outside the corporate
firewall with a simplified way to connect to the CRM 
system and access data.

1.1.1 

HIGH PRIORITY

Functional 
Requirements

1.1 Access Control and    
  Data Security

1

Fully Supported Out of the Box (100)
Cloud solution so anyone with an internet connection can access.
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Internal User Access Control The 
solution ensures security and has proper mechanisms for 
access control. It checks the credentials of the internal 
user before giving them the right to access the system.

Single Sign-On and Access The solution 
supports single sign-on based on popular directories 
and standards such as LDAP, Active Directory and SAML.

Single Virtual Application The solution has 
the ability to be launched within a single application 
footprint.

Passwords The solution’s access is protected with 
the use of user-specific passwords.

1.1.2 

1.1.3 

1.1.4 

1.1.5 

HIGH PRIORITY

HIGH PRIORITY

LOW PRIORITY

LOW PRIORITY

Fully Supported Out of the Box (100)
Yes.

Moderately Supported Out of the Box (85)
SSO is supported.

Fully Supported Out of the Box (100)
Yes.

Fully Supported Out of the Box (100)
Yes.
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Calendar Management The solution enables 
easy management of all appointments with business 
relations, contacts and colleagues. This should be 
done via integration with users’ existing calendars on 
popular systems such as Google Calendar, Microsoft 
Outlook, etc. The solution should enable the linking 
of an appointment to a contact, a project folder or a 
team member, that can be set as recurrent, all day or 
on specific time.

Task Management The solution has tools 
to help users manage tasks more efficiently, while 
ensuring that tasks are completed according to 
schedule. When a task is created in the CRM, it should 
be automatically linked to the corresponding account, 
contact, or opportunity.

1.2.1 

1.2.2 

MEDIUM PRIORITY

HIGH PRIORITY

Fully Supported Out of the Box (100)
Task management is very robust, set delivery dates, reminders, au-
to-schedule recurring tasks, report on tasks, view on task board, be 
reminded as part of your Navigator dashboard.

1.2 Activity Management

Fully Supported Out of the Box (100)
You can activate the integration with Gmail and Outlook - provided 
free of charge - native integration built by Pipeliner - same for email.
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Document and File Management The 
solution allows users to quickly locate and access 
customer-related documents such as proposals, 
presentations, contracts, purchase orders, invoices, 
quotes and emails from its interface.

1.2.3 

HIGH PRIORITY

Fully Supported Out of the Box (100)
Documents can be attached to Accounts, Contacts, Lead, Opportuni-
ties, tasks etc. plus they can be embedded in the sales stage for ease 
of access at the right time.
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Integrated Chat Support The solution 
includes secure chat support capabilities, so that 
users can receive live help from the vendor website, 
knowledgebase, or self-service support portal.

1.3.1 

MEDIUM PRIORITY

1.3 Chat Support

Fully Supported Out of the Box (100)
Knowledgebase, Live Chat all included.
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Customer History The solution maintains 
customer history for reporting and tracking.

1.4.1 

HIGH PRIORITY

1.4 Customer Database

Fully Supported Out of the Box (100)
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Performance Tracking The solution provides 
tools to track the performance of each sales rep as he/
she interacts and works with the contacts.

Social CRM The solution provides tool that 
allows the users to create an intracompany social 
network within or via the CRM application.

1.5.1 

1.5.2 

LOW PRIORITY

LOW PRIORITY

1.5 Employee Tracking

Fully Supported Out of the Box (100)
There are multiple ways of doing this in Pipeliner - Insights provides 
team, territory, individual performance comparison charts and visuals 
and the mobile AI shows user performance against top performers. 
Accountability and transparency are core to the system.

Fully Supported Out of the Box (100)
There are multiple ways of doing this in Pipeliner - Insights provides 
team, territory, individual performance comparison charts and visuals 
and the mobile AI shows user performance against top performers. 
Accountability and transparency are core to the system.
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Records Needed The solution offers an 
employee database in a target account and has the 
records of relevant current and past employees in 
specific departments, such as I.T., Marketing, Finance, 
etc.

Department-Level Interaction 
Tracking The solution tracks interactions across
various employees and departments within the same 
account to be utilized for fragmentation analysis and 
flank-attacks., such as I.T., Marketing, Finance, etc.

1.5.3 

1.5.4 

LOW PRIORITY

MEDIUM PRIORITY

Fully Supported Out of the Box (100)
There are multiple ways of doing this in Pipeliner - Insights provides 
team, territory, individual performance comparison charts and visuals 
and the mobile AI shows user performance against top performers. 
Accountability and transparency are core to the system.

Fully Supported Out of the Box (100)
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Concept of Organizational Hierarchy 
The solution stores prospect data in a manner that 
corresponds to the designation of the people in the 
organization.

1.5.5 

LOW PRIORITY

Fully Supported Out of the Box (100)
There are multiple ways of doing this in Pipeliner - Insights provides 
team, territory, individual performance comparison charts and visuals 
and the mobile AI shows user performance against top performers. 
Accountability and transparency are core to the system.
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Email Integration The solution can integrate 
with corporate email systems, such as Gmail, Lotus 
Notes, or Exchange.

1.6.1 

HIGH PRIORITY

1.6 Email Support

Fully Supported Out of the Box (100)
Pipeliner has Gmail and Outlook integration capability included out of 
the box.
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Interface Localization The solution’s user 
interface and display language supports non-US 
formats.

Multi-Language Support The solution 
supports multiple languages for data entry and
retrieval, both single byte and multi-byte formats.

1.7.1 

1.7.2 

MEDIUM PRIORITY

MEDIUM PRIORITY

1.7 Internationalization

Fully Supported Out of the Box (100)

Fully Supported Out of the Box (100)
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Multi-Currency Support The solution 
supports foreign currency display, storage and 
calculations along with appropriate US Dollar to 
foreign currency conversions (based on current or 
historical exchange rate being input or retrieved from 
reliable online services).

Sort Order The solution displays data in foreign 
language sort order.

1.7.3 

1.7.4 

MEDIUM PRIORITY

MEDIUM PRIORITY

Fully Supported Out of the Box (100)

Fully Supported Out of the Box (100)
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Metrics The solution supports metric tracking such 
as -Data availability (Required fields, Reporting against 
custom fields) -Customizable templates -Report creation 
tools-Report distribution system.

Search Capabilities The solution has advanced 
search capabilities and provides the support for 
abilities such as-Frequently Asked Questions (FAQ) -Tree-
based search -Full text search -Searching on document 
attributes -Natural language queries -Case-based 
reasoning -Refining existing searches.

1.8.1 

1.8.2 

MEDIUM PRIORITY

MEDIUM PRIORITY

1.8 Knowledge Management

Fully Supported Out of the Box (100)
Pipeliner has robust customization features that do not require any 
technical expertise to leverage.

Fully Supported Out of the Box (100)
Pipeliner has robust customization features that do not require any 
technical expertise to leverage.
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Real-Time Remote Access The solution 
allows the field service workers to benefit from
real-time access to critical CRM data while they are 
servicing customers or traveling.

Supported Devices and Protocols 
The solution supports various mobile devices and the 
protocols on which they are running including iOS, 
Android and others.

1.9.1 

1.9.2 

HIGH PRIORITY

MEDIUM PRIORITY

1.9 Mobile Support

Fully Supported Out of the Box (100)
Yes.

Fully Supported Out of the Box (100)
Pipeliner has a very advanced Mobile App - it is for IOS and Android 
and includes Artifical Intelligence components (no other mobile CRM 
app has built-in AI) plus it includes a card scanner, voice to text, and
other efficiency and highly visual features.
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Data Synchronization The solution allows 
wireless synchronization that automatically updates 
contact names, addresses, and phone numbers as well 
as task lists, so that the users always have access to the 
most current information at the office or on the road.

1.9.3 

HIGH PRIORITY

Fully Supported Out of the Box (100)
Yes - seamlessly and automatically.
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Integration with Social Media 
Communities The solution has the ability to track
popular social media communities such as Linkedin, 
Facebook and Twitter for key prospect/customer 
contact activities. real-time access to critical CRM data 
while they are servicing customers or traveling.

1.10.1 

LOW PRIORITY

1.10 Social Media Integration

Moderately Supported Out of the Box (85)
Pipeliner incorporates those social media elements that allow for such 
integration.
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Key  
Requirements2

2.1 Business Analytics and    
   360-Degree Visibility

Sales Intelligence The solution provides sales 
personnel with access to account-level insights, intent 
data, and prospect behavior, so they can focus on the 
hottest leads and opportunities and know what the 
prospect wants to talk about.

2.1.1 

MEDIUM PRIORITY

Fully Supported Out of the Box (100)
Seamlessly integrates with BI tools.

Revenue Cycle Modeling The solution has the 
ability to define the stages for how leads flow through 
the revenue cycle, automate the rules for how leads 
move from stage to stage within the pipeline, and provide 
an easy-to-understand framework for the sales and 
marketing process.

2.1.2 

HIGH PRIORITY

Fully Supported Out of the Box (100)
Seamlessly integrates with BI tools.
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2.2 Contact Management

Workflow Automation The solution 
automatically creates and assigns contact follow-up 
tasks to sales personnel and updates lead / opportunity 
status based on predetermined prompts and events set 
in the CRM software.

Real-Time Access to Contacts The 
solution allows multiple users to see contact
information at the same time as well as collaborate 
with other departments and users.

2.2.1 

2.2.2 

LOEW PRIORITY

HIGH PRIORITY

Fully Supported Out of the Box (100)
Yes, you can set manadatory actions based on the status of a lead or 
opportunity.

Fully Supported Out of the Box (100)
Yes, admins can set user rights to view information plus users themselves 
can also select those they want to share views of the information with 
and collaborate with.
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File Sharing The solution allows multiple 
users access to files pertaining to contacts and the 
corresponding access history.

Import Data The solution allows users to import 
contacts from other programs including email and 
Excel into the CRM program.

2.2.3 

2.2.4

HIGH PRIORITY

HIGH PRIORITY

Fully Supported Out of the Box (100)
Yes, admins can set user rights to view information plus users themselves 
can also select those they want to share views of the information with 
and collaborate with.

Fully Supported Out of the Box (100)
Yes, very straightforward.
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2.3 Customer Portal

Authentication and Security The solution 
supports the following: -Provide users with access 
only to the information that they require to do their 
jobs -Categorize types of users by role and restrict 
access based on those roles -Prevent users from 
accessing objects that they do not own or share.

Personalization The solution offers 
personalized content and views to its users. It provides a 
comprehensive 360-degree view of customer interactions 
for the target organization, such as sales leads, 
opportunity status, and contracts, as well as customer 
and employee reported cases, and service orders.

2.3.1 

2.3.2 

MEDIUM PRIORITY

HIGH PRIORITY

Fully Supported Out of the Box (100)
Yes, the admin can easily set user rights in the Admin module and 
define what user types have access to what - plus where they are in the 
hierarchy that is setup dictates some of this - if you are in a division you
may only be able to see that division information but if you are in the 
parent company you see everything.

Fully Supported Out of the Box (100)
The multiple ways of viewing Opportunities, Leads, Accounts and 
Contacts make Pipeliner the easiest system to quickly see everything you 
need - plus the Power Panel that is available in every view allows users 
to customize the view, save it and even share it - the flexibility in viewing 
data in so many different ways is excellent.
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Customer Forums The portal has active 
customer forums and comprehensive Q&A sections 
where common customer queries are answered.

Sales Knowledgebase The solution provides 
a knowledgebase with the ability to upload and share 
customer acquisition playbooks, sales operations 
best practices, and associated collateral with built-in 
search capabilities.

Customer Interactions The portal shows all 
the interactions that anyone from the organization has 
with target prospects and contacts.

2.3.3 

2.3.4 

2.3.5 

MEDIUM PRIORITY

MEDIUM PRIORITY

HIGH PRIORITY

Fully Supported Out of the Box (100)
Pipeliner has a roust knowledgebase and a chat system to support 
customer queries and provide help plus we provide help tours and 
tutorials in the product itself.

Fully Supported Out of the Box (100)
Yes, documents can be added to any entity plus you can add relevant 
documents to individual sales stages so they are accessible at the right 
time in the sales process.

Moderately Supported Out of the Box (85)
Moderately Supported Out of the Box (85)
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2.4 Marketing Automation   
   Requirements

Lead Distribution The solution automatically 
assigns and distributes qualified leads to disparate 
sales team members and channel partners to enable a 
more comprehensive and collaborative sales process. 
The solution also tracks ongoing activities through 
from initial reach-out to contract to enhance visibility 
and productivity, and improve results.

Leads Uploading - API The solution allows 
leads to be uploaded into the system from external 
sources via a web services API call.

2.4.1 

2.4.2 

LOW PRIORITY

HIGH PRIORITY

Moderately Supported Out of the Box (85)
Lead distribution rules can be set up.

Fully Supported Out of the Box (100)
Pipeliner has an open API.
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Leads Uploading - Excel The solution 
allows leads to be uploaded into the system from 
external sources via Excel.

Lead Followup Reminders The solution 
allows the users to set reminders to follow up with 
leads or create automated email messages to go out at 
set times.

2.4.3 

2.4.4 

HIGH PRIORITY

HIGH PRIORITY

Fully Supported Out of the Box (100)
Very simple.

Fully Supported Out of the Box (100)
Alerts and reminders can be activated by users - when they want to be 
reminded, how often etc.
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2.5 Reporting Requirements

Custom Reports The solution allows users 
to create custom reports to enable visualization of 
desired data.

Reporting tools The solution provides several 
toolsets which can be utilized to develop advanced 
reports without any programming or SQL knowledge.

2.5.1 

2.5.2 

HIGH PRIORITY

HIGH PRIORITY

Fully Supported Out of the Box (100)
The Pipeliner reporting section provides Standard, Advanced Reports, 
Pivot tables, dashboard reports, plus in most views you immediately 
generate a custom report.

Fully Supported Out of the Box (100)
None of the Pipeliner reports require programming knowledge and you 
can create very complex reports with the Advanced Reporting feature.
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Dashboards The solution provides reports and 
dashboards that show real-time information about 
leads, opportunities, and accounts. Dashboard access 
is limited to specific user profiles so team members see 
only the information they need to know.

2.5.3 

HIGH PRIORITY

Fully Supported Out of the Box (100)
Pipeliner has very robust dashboard reports - there are a standard set 
of dashboard reports available in the Reporting section PLUS users can 
immediately generate a dashboard report from almost any view they are
in within the system. Access rights can be controlled.
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2.6 Sales Tracking & 
       Management

Sales Activity Reports The solution allows 
users to generate reports that show the sales activity 
for their companies.

2.6.1 

HIGH PRIORITY

Fully Supported Out of the Box (100)
Pipeliner has a robust Activity Management view where users and 
managers can view Activities on a Calendar, on a Tasks Board, or on a 
List view - recurring tasks can be automated, task can be reported on
and they can be made mandatory within a sales stage.
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Opportunity Management The solution 
displays all the opportunities inside the sales pipeline 
neatly arranged according to their phase in the sales 
cycle. This approach lets the user focus on the most 
promising opportunities and leads to achievevement of 
sales target goals. Opportunity management involves 
end-to-end tracking, deal routing, and tracking of
products, milestones, and competitors.

2.6.2 

HIGH PRIORITY

Fully Supported Out of the Box (100)
Pipeliner CRM offers an easy way to customize your opportunity pipeline, 
including length of stage, percentage to close, plus actions and activities 
that need to be taken within a stage (can be mandatory or suggested) 
plus you can have multiple pipelines - a different sales process for a 
different type of sale for instance. Plus Pipeliner offers four different 
views of the pipeline (pipeline view, bubble chart view, compact view 
and list) - plus users can use the profile feature to customize, save and 
share views based on the criteria they want to see (by owner, by amount, 
by priority, by date range etc.). Pipeliner includes a Buying Center feature 
in Opportunities where a user can visually map out who is influencing 
the sales (Decision Maker, Influencer, Consulant, Naysayer etc). This is 
a feature that other CRMs do not have and has to be bought as a third-
party add-on.

Sales Automation The solution allows users to 
set the system to automatically perform sales related 
tasks such as lead to opportunity conversion, pipeline 
analysis, revenue forecasting, and other sales management 
functions.

2.6.3 

MEDIUM PRIORITY

Moderately Supported Out of the Box (85)
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Forecasting Tools The solution provides 
sales forecasting tools that allow users to predict 
developments in sales, and the associated expected 
revenue on a monthly/quarterly/annual basis.

Sales Collaboration The solution allows 
multiple sales teams and associates to access important 
contact information in the system and develop a sales 
strategy for a targeted group or specific lead.

2.6.4 

2.6.5 

HIGH PRIORITY

HIGH PRIORITY

Fully Supported Out of the Box (100)
The Target feature allows the user to quickly change from one forecast 
view to another - for example they could look at the current quarter and 
look at the target unweighted with all the opportunities values included
regardless of stage, or Weight looking at them by stage weighting, or look 
at them by Ranked which is the subjective ranking of the salesperson or 
Balanced which combines ranking and weighted. Also we offer a robust 
forecast report where forecast and performance against forecast can be 
monitored, and updated dynamically.

Fully Supported Out of the Box (100)
Depending on what access the admin or the record owner wants to give 
someone, teams, managers and individuals can view opprotunities, 
collaborate in discussing them, provide insight, be alerted to changes, 
and generally engage in team work - this is a very powerful feature of 
Pipeliner.
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Account Management The solution provides 
an account management feature that gives businesses 
the capability to manage the relationships they have with 
other companies. From an Account, user should be able 
to perform common features such as view Activities, 
Appointments, Contacts, Contracts, Documents, Emails, 
Events, Notes, Opportunities, Quotes, Sales Data, 
Support items, or Tasks that are associated with the 
Account or with any of the Contacts at the Account.

Contact Management The solution provides 
contact management features that allow the users to 
easily create contacts and view contact information in 
a consolidated way. The solution also allows users to 
track all interactions, schedule appointments, manage 
to-do items, support sales methodology, and maintain 
communications with the contacts.

2.6.6 

2.6.7 

HIGH PRIORITY

HIGH PRIORITY

Fully Supported Out of the Box (100)
The Account view works the same as the Contacts view and the Leads 
view - A compact view with all high level data displayes, click to go into 
detailed view and then also a Map and a lead view - the Account section 
also includes visual Org Chart capability out of the box so users can map 
out the customer org structure.

Fully Supported Out of the Box (100)
Users can immediately see the most important Contact info in a Compact 
View and then go further into a detailed view if they choose - again the 
visual elements make it easy to see when the contact last interacted, 
what opportunities/leads are associated with them, all the interactions 
with them (meeting, emails etc) - users can also select a map view that 
shows where the contacts are located and also a list view for ease of 
scrolling through contacts - Multiple ways of looking at contact data to 
allow users to choose what works best for them.
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Technical Features3
3.1 Availability & Scalability

Scalability The system can easily scale to support 
changing throughput.

3.1.1 

HIGH PRIORITY

Fully Supported Out of the Box (100)

High Availability The system provides for high 
availability through means such as redundant backup 
servers, cloud nodes, or other methods. 

3.1.2 

HIGH PRIORITY

Fully Supported Out of the Box (100)
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3.2 Development Environment

Hosted Installation The system is available as a 
hosted, Software as a Service (SaaS) offering.

3.2.1 

MEDIUM PRIORITY

Fully Supported Out of the Box (100)
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3.3 Development Environment

Standard Script/Programming 
Language The solution supports a standard 
programming language for advanced customizations. 
Ideally, it should be drag-and-drop (without 
programming knowledge), via API (independent of 
programming languages), or allow the users to develop 
applications in any programming language (Java, .Net, C/
C++, PHP, etc.).

3.3.1 

MEDIUM PRIORITY

Fully Supported Out of the Box (100)
Drag and drop.

Industry-Specific Customization The 
solution has unique customization options and can 
help users target many different industry types that 
go beyond traditional sales and marketing such as 
healthcare, financial services, education, and more.

3.3.2 

MEDIUM PRIORITY

Fully Supported Out of the Box (100)
Pipeliner’s admin module is easy to customize, drag and drop, visual, 
and does not require technical resources.
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3.4 Fault Tolerance

Backups and Snapshots The system provides 
tools to aid in creating routine data backups and point-
in-time snapshots to protect against data loss.

Data Restoration The system provides tools to 
aid in restoring system data from a backup or snapshot 
to facilitate recovery.

3.4.1 

3.4.2 

HIGH PRIORITY

HIGH PRIORITY

Moderately Supported Out of the Box (85)

Moderately Supported Out of the Box (85)
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3.5 Integration

API/Web Service The system provides an API 
(Application Programming Interface), Web Services, and 
other means for custom integration with other systems.

3.5.1 

MEDIUM PRIORITY

Fully Supported Out of the Box (100)
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3.6 Security

Access Control The system enables user and/
or role based permissions to be configured in order 
to control what system features and data users can 
access.

3.6.1 

MEDIUM PRIORITY

Fully Supported Out of the Box (100)
Easy to configure by admin.
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